
FrequentlyAskedQuestionson

IGSTrefundsongoodsexportedoutofIndia

Q.1WhatiszeroratedsupplyunderGST?

Ans.UnderGST,exportsandsuppliestoSEZarezeroratedasperSection16ofthe

IGSTAct,2017.Byzerorating,itismeantthattheentiresupplychainofaparticular

supplyistaxfree,i.e.,thereisnoburdenoftaxeitherontheinputsideoroutputside.

Q.2Whataretheoptionsforgettingrefundsforpersonsmakingzeroratedsupplies?

Ans.AsperSection16(3)oftheIGSTAct,2017,aregisteredpersonmakingazero-

ratedsupplyiseligibletoclaim refundinaccordancewiththeprovisionsofSection54

oftheCGSTAct,2017,undereitherofthefollowingoptions,namely:

(i)Hemaysupplygoodsorservicesorbothunderbondorletterofundertaking,

subjecttosuchconditions,safeguardsandprocedureasmaybeprescribed,

withoutpaymentofintegratedtaxandclaim refundofunutilisedinputtax

creditofCGST,SGST/UTGSTandIGST;or

(ii)He maysupplygoods orservices orboth,subjectto such conditions,

safeguardsandprocedureasmaybeprescribed,onpaymentofintegrated

taxandclaim refundofsuchtaxpaidongoodsorservicesorbothsupplied.

Q.3 WhatisIGSTrefund?

Ans. Thesecondcategory,mentionedabove,pertainstorefundofintegratedtaxpaid

forthezero-ratedsuppliesmadebysupplierswhooptfortherouteofexporton

paymentofintegratedtaxandclaim refundofsuchtaxpaid.Therecanbetwosub-

categoriesofsuchsuppliersnamely:

(i)Exporterofgoods

(ii)ServiceexportersandpersonsmakingsuppliestoSEZ

Q.4WhocangetIGSTrefundsfrom Customs?

Ans.TheregisteredpersonswhohaveexportedgoodsoutofIndiaonpaymentofIGST

areeligibletogettherefundofintegratedtaxsopaidsubjecttocertainconditions

relatedtofilingofcorrectandsufficientinformationinbothGSTNandCustomssystem.

Q.5HowtofileapplicationforgettingIGSTrefundfrom Customs?

Ans.AsperRule96oftheCGSTRules2017,dealingwithrefundofIGSTpaidongoods

exportedoutofIndia,theshippingbillfiledbyanexportershallbedeemedtobean

applicationforrefundofintegratedtaxpaidonthegoodsexportedoutofIndia,once

boththeexportgeneralmanifest(EGM)andvalidreturninForm GSTR-3orForm GSTR-

3B,asthecasemaybe,hasbeenfiled.Thus,oncetheshippingbillandtheEGM isfiled

andavalidreturnisfiled,theapplicationforrefundshallbeconsideredtohavebeen



filedandrefundshallbeprocessed.

Q.6WhowouldprocessIGSTrefundclaim?

Ans.TheIGSTrefundmodulehasbeendesignedtohaveanin-builtmechanism to

automaticallyprocessandgrantrefundaftervalidatingtheshippingbilldataavailablein

ICESagainsttheGSTreturndatatransmittedbyGSTN.Manualinterventionwouldbe

limitedtoonlyexceptionalcaseswhereautomaticvalidationbecomesimpossibledue

tosometechnicalerrors.Suchexceptionalcaseswouldbeonlythosewhichwouldbe

approvedbytheBoardandtheprocedureinthosecaseswouldbeseparatelylaidout.

Q.7IhavefiledmyGSTreturnsbutstillmyrefundisnotsanctioned.

Ans.TheIGSTrefundwouldnotbeprocessedifitfailsanyvalidationatthelevelof

eitherGSTN orCustomssystem.Validationerrorsoccurduetovariousdeficiencies,

whichareenumeratedhere-in-after.

Q.8Whatarethereasonsfordatanotbeingtransmittedfrom GSTN toCustoms

system?

Ans.IthasbeenobservedthatanumberofrecordshavenotbeentransmittedbyGSTN
totheCustomssystem whichcouldbeonaccountofvariouserrorsthathaveoccurred
inthevalidationcarriedoutbytheGSTN.Itisunderstoodthatcaseswheresuch
validationsfailareonaccountof:

(i)BothGSTR1/Table6AandGSTR3Bhavenotbeenfiledforthatsupplyor
therearemissinginvoicesinGSTR1forthatsupply.

(ii)InvoicesprovidedinTable6AofGSTR1/1Eareincomplete,e.g.,detailsof
shippingbillandportnumber/codearenotmentioned.

(iii)IGSTpaidunderTable3.1(b)ofGSTR3BbeinglessthantotalIGSTclaimed
inTable6AofGSTR1/1Eofthesameperiod.Theclaim cannotbemore
thanthatoftheamountofIGSTpaid.

Q.9Whatstepsaretobetakenincasesoferrorsmentionedaboveandwhoshouldbe

contactedinsuchcases?

Ans.CorrectionoferrorsneedtobedoneintheGSTreturnfiled.Table9Ahasbeen
providedtocarryoutthosecorrections.Iftheexporterfindsthatevenafterthecorrect
filingofreturn,theirshippingbillsdonotreflectinCustomssystem (reflectedin
ICEGATEloginofexporter),theymaywritetoGSTNhelpdesk.

Q.10How canIfindwhethermyrefunddatahasbeensuccessfullytransmittedby

GSTNtoCustomsornot?

Ans.GSTNisreportedlyworkingonafeedback/messagesystem soastoinform the
exportersaboutsuchfailedvalidations.Atpresent,theCustomssystem doesnothave
anyinformationaboutthereasonsforwhichvalidationatGSTNhasfailed.However,for
allthoserecordswhichhavebeensuccessfullytransmittedtoCustomssystem,the



reportcanbegeneratedattheendoffieldofficers.Eventheexporterhastheoptionto
checktheGSTvalidationstatusforhisshippingbillsinhisICEGATEwebsiteloginforall
recordstransmittedbyGSTN.

Q.11IhavefiledcorrectinformationinGSTreturnbutstillmyrefundisnotsanctioned.

Ans.IncaseswheretheexporterhasfiledcorrectinformationintheGSTreturns

and itgets successfullyvalidated bythe GSTN,itis thereaftertransmitted

electronicallytotheCustomssystem whereintheGSTreturndataismatchedwith

theshippingbilldata.Ifthematchingissuccessful,ICESprocessestheclaim for

refundandtherelevantamountofIGSTpaidwithrespecttoeachshippingbillor

billofexportiselectronicallycreditedtotheexporter’sbankaccountasregistered

withtheCustomsauthorities.But,whereverthematchingfailsonaccountof

someerror,therefunddonotgetsanctioned.

Thematchingbetweenthetwodatasourcesisdoneatinvoicelevelandanymis-match

ofthelaiddownparametersresultsinoneormoreofthefollowingerrors/responses:

Code Meaning

SB000 Successfullyvalidated

SB001 InvalidSBdetails

SB002 EGM notfiled

SB003 GSTINmismatch

SB004 Record alreadyreceived and

validated

SB005 Invalidinvoicenumber

SB006 GatewayEGM notavailable

Q.12WhatshouldbedoneforerrorcodeSB001?

Ans. Thismayoccurduementionofwrongshippingbillnumberfurnishedin

GSTR1/Table6A.Thepossiblereasonforsuchmismatchcouldbeaclericalerror

madebytheexporteratthetimeoffillingofGSTR1/Table6A,whichcanbe

rectifiedbymakingamendmentsinGSTR1byusingForm 9A.Form 9Ahasbeen

madeavailablebyGSTNw.e.f.15.12.2017inexporter’sloginattheGSTcommon

portal.

Q.13WhatshouldbedoneforerrorcodeSB002?

Ans.Exporterhastoapproachtheirshippingline/airline/carriertofiletheEGM



immediately.

Q.14WhatshouldbedoneforerrorcodeSB003?

Ans.ThiserroroccurswhenGSTINdeclaredintheSBdoesnotmatchwiththe

GSTINmentionedinthecorrespondingGSTreturn.Inthiscasetoo,theexporter

hastomakenecessarychangesinGSTR 1byuseofamendmentForm 9A.

Exportersshouldnotethatthereisnoprovisionofamendmentintheshippingbill

oncetheEGM isfiled.

Q.15WhatshouldbedoneforerrorcodeSB004?

Ans. Thiserroroccursduetoduplicate/repeattransmissionofshippingbill-

invoicerecordfrom GSTN.Theprevioustransmissionwouldhavealreadybeen

validatedforIGSTrefundbyICES.

Q.16WhatshouldbedoneforerrorcodeSB005?

Ans.Thisisthemostcommonerrorcommittedbytheexporters,whichoccurs

dueto mis-matchofinvoicenumberasdeclared intheinvoicetableofthe

shippingbillandthatdeclaredintheGSTR1forthesamesupply.Thiscanhappen

dueto:

(i)TypographicalmistakewhileenteringdatainGSTR1ortheSB.

(ii)Theexporterusestwosetsofinvoices,oneinvoiceforGSTandanother

invoiceforexportsresultinginmismatchofinvoicenumbers.

AftertheimplementationofGST,itwasexplainedintheadvisoriesthatthedetails

anexporterisrequiredtoenterinthe“invoice”columnwhilefilingtheSBpertains

totheinvoiceissuedbyhim complianttoGSTInvoiceRules.Theinvoicenumber

shallbe matched with GSTN to validate exports and IGST payment.Itwas

conveyed and reiterated thatthere should notbe any difference between

commercialinvoiceandGSTinvoiceafterimplementationofGSTsinceasperthe

GSTlaw,IGSTistobepaidontheactualtransactionvalueofthesupplybetween

theexporterandtheconsignee,whichshouldbethesameastheonedeclaredin

thecommercialinvoice.

IfSB005isduetoadataentrymistakeinGSTR1,itcanbeamendedinForm 9A.

ButanymistakeintheSBcannotbeamendedonceEGM isfiled.Also,ifthe

exporterhasusedaseparateinvoiceintheSB,hecannotincludethatinhisGSTR

1inlieuofhisGSTinvoice.Thus,SB005error,asofnow,cannotbecorrectedby



anyamendmenteitherinGSTR1orintheshippingbill.

Forthesecases,amechanism isbeingconsideredbytheBoardtomakethe

requisitecorrectionsmanuallyinlinewiththerecentamendmentsinRule96ofthe

CGSTRules,2017.Thesaidmechanism isexpectedtobeavailableshortly.Itmay,

however,benotedthattheseinterim workaroundsshallonlybeavailableasaone-

timemeasureforthepastSBs.Itisadvisedthattheexportersshouldtakecareso

asnottorepeatsuchmistakesinfutureandensurethatthesameGSTcompliant

exportinvoiceisdeclaredatbothends.

Q.17WhatshouldbedoneforerrorcodeSB006?

Ans.IncaseofexportsthroughICDs,ifthegatewayEGM isnotfiledelectronically

oritcontainssomeerror,responsecodeSB006appears.Itisnoticedthatgateway

EGM incaseofmanyICDshippingbillshavebeenmanuallyfiled,leadingtosuch

refundsnotbeingprocessed.WhiletheCustomsatgatewayportsarepursuing

thismatterwiththeshippinglines,theexporterscanalsoapproachtheirshipping

linetofiletheEGMselectronically.

Q.18Whatistheexporters’roleincaseofIGSTrefunds?

Ans.Exportershavetoensurethatonlycorrectaswellassufficientinformationisfiled
bythem inboththeGSTNandtheCustomssystem.

(i) TheexporterhastheoptiontochecktheGSTvalidationstatusforhisSBs
afterloggingintoICEGATEwebsite.Thisreportshowstheresponse/error
codeforeachofhisSBswhereverdatahasbeenreceivedfrom GSTN.

(ii) Theexporteralsohastheoptiontoview theSBdetailsrelevantforIGST
validationontheICEGATEwebsite.Theexportercanviewthiswhilefilingthe
GSTreturnsandensurethatthedetailsareenteredaccuratelyinthereturns
aswellsothatnomis-matchoccurs.

(iii) Incase,theexporter’saccountisnotvalidatedbyPFMS,hemayapproach
jurisdictionalCustomsCommissioneratewithcorrectaccountdetailsandget
itupdatedinICES.

(iv) Iftheexporterisnotgettingtherefundduetosuspension/alertonhisIEC,he
mayclearhisduesorsubmite-BRCandhavethesuspensionrevoked.

Q.19TheshippingbillhasbeentransmittedbyGSTNtoCustomsandthereisnoerror
intherefundclaim.Butstilltherefundhasnotbeenreceivedinthebankaccount.

Ans.SB000(SuccessfullyValidated)istheresponsecodewhichcomeswhenallthe
decidedparameterslikeGSTIN,SBnumber,invoicenumberetc.matchbetweenGSTN
andCustomsdatabases.ThiscodeimpliesthattheSBisreadyforinclusionintheIGST
refundscroll.However,itmighthappenthatevenwithSB000,theSBdoesnotappearin
therefundscroll.Thiscouldbedueto:

(i)TheexportsmighthavebeenmadeunderbondorLUT,hencenoteligiblefor



refund.

(ii)Ifashippingbillcoversmultipleinvoices,fewoftheinvoicesmighthavebeen
successfullyvalidatedwithcodeSB000whereasotherinvoicesmightbecontaining
othertypesoferror/s.

(iii)Composite rate ofdrawbackhas been claimed forthatSB during the
transitionalperiodbetween01.07.2017to30.09.2017,thusmakingtheSBineligiblefor
IGSTrefund.

(iv)WheretheIGSTclaimedamountislessthanRs.1000/-.

Inalltheabovecases,thescrollamountshallautomaticallybecomezeroandtheSBs
shallnotbeincludedintherefundscroll.

TherearetwomorereasonswheretheSBswillfigureinthetemporaryIGSTscrollbut
notinthefinalscroll.Thiscouldhappenifthereisanalert/suspensionontheIECin
ICESoriftheaccountoftheIECisnotvalidatedbyPFMS.

Q.20Whatisthecourseofactioniftherearemultipleerrorsintherefundclaim?

Ans. Eachsucherrorwouldberequiredtobecorrectedindividuallyinordertoget
refund.

Q.21Incaseoferrors,whereshouldIcontactfornecessaryaction?

Ans.Thefollowingstepscouldbefollowedincaseoferrorsinprocessingofrefunds:

i) WhentherecordshavenotbeentransmittedbyGSTNtoCustoms,exporters
maycontactGSTNhelpdesk.

ii) WherevertheerrorisSB002/SB006,exportermayapproachtheirshipping
line/airline/carriertofiletheEGM immediately.

iii) Incaseswherethetemporaryscrollisgeneratedbutit’snotincludedinthe
finalscroll,theexportersareadvisedtofurnishcorrectbankaccountdetailsto
theproperofficer(Customsfieldformation)inordertoupdatethesameinICES.

iv) AsthestatusofrefundclaimsisavailableinICEGATElogin,incaseswhere
thecorrectiveactionhasbeenalreadytakenbytheexporter,hemaywriteto
ICEGATE/gatewayportCustomsforredressal.

v) Ingeneral,anygrievancerelatedtotheIGSTrefundclaim maybebroughtto
thenoticeofthePr.CommissionerorCommissioneroftheCustomsofthe
gatewayportfornecessaryaction.



CommonErrorsandRectificationProcedures

Code Meaning Rectification

SB000 Successfullyvalidated

SB001 InvalidSBdetails Amend GSTR-1 by using

Form 9AandfillcorrectSB

details

SB002 EGM notfiled Approach shipping line

forfilingofEGM

SB003 GSTINmismatch Amend GSTR-1 by using

Form 9A

SB004 Record already received

andvalidated

Noactionrequired

SB005 InvalidInvoiceNumber Amend GSTR-1 by using

Form 9A and fillcorrect



invoicedetails

SB006 GatewayEGM notavailable Approach shipping line

or gateway port

Customs

PFMS

Validation

Errors

Bank Account details of

theexporternotvalidated

inPFMS

ApproachEDIsectionat

the gateway port

Customs with correct

accountnumber,bank

name and branch

address,andIFSCcode

ofthebranch


