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1. Please provide the DOPT guidelines /authority regarding transfer policy of Group
A, B, and C officer of Ministry of finance and department of revenue.
2. Please provide the DOPT guidelines /authority regarding (ICT) inters
Commissionerate transfer of Group A, B, and C officer of Ministry of finance and
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प�धान आय	ु सीमा श�ुक (सामा�य) का काया�लय
OFFICE OF THE PRINCIPAL COMMISSIONER OF

CUSTOMS (GENERAL)
सचूना का अिधकार क�, नवीन सीमा श�ुक भवन,

बाप ूजमादार चौक, बेलाड� इ"टेट, मुबंई 400 001
RIGHT TO INFORMATION CELL, NEW CUSTOM

HOUSE,
BAPU JAMADAR CHOWK, BALLARD ESTATE,

MUMBAI- 400 001
(Tel: 022 - 2275 7766)

Email id: rtignch-mumbai@gov.in

 
 
 

F.NO.- GEN/RTI/251/2025                                                                      Date:16-07-2025
 
 

े &

 
 
महोदय /Gentleman,
                          िवषय:   आर टी आई अिधिनयम 2005 के अ�तग�त सचूना ।
 

Please refer to your online RTI Application Reg. No. CCUM1/R/X/25/00015 dated
17.06.2025, seeking information under Right to Information Act, 2005.

2.       With regard to the information  sought by the above referred RTI application, reply has been
received from the concerned Sections/office, Office of the Principal Commissioner of Customs
(General) Zone -1, Mumbai which is as under:
Point 1:
Department of Personnel and Training (DoPT) has issued general transfer/ posting
guidelines applicable to Central Government employees. These include Office
Memorandums such as:
I. DoPT OM No. 28034/3/2005-Estt. (A) dated 17.07.2006 (Tenure Transfer Policy)
II. DoPT OM No. 11013/10/2013-Estt. (A) dated 02.07.2015 (Consolidated guidelines on
rotation and transfer)
Link- https://doptcirculars.nic.in/OM/ViewOMNew.aspx?id=294
Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the
standing Order No 09/2017 dated 25.04.2017 (copy enclosed).
Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).
 
Point 2:
DoPT does not issue separate ICT-specific guidelines for Commissionerates. Transfers
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including Inter-Commissionerate Transfers are managed by the Cadre Controlling
Authorities such as CBIC (for Customs & GST) or CBDT. CBIC issues internal circulars/
orders for such transfers based on administrative requirements and guidelines.
No Specific guideline is presently governing the Inter Commissionerate transfer of
Appraisers and Examiners.
No Specific guideline is presently governing the Inter Commissionerate transfer of
Superintendents and Preventive Officers.
As per RR for Havaldar 2015 and CBIC letter on ICT dated 07.08.2025, ICT is not
permissible to Havaldar cadre.
 
Point 3:
Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the
standing Order No 09/2017 dated 25.04.2017 (copy enclosed).
Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).
DoPT does not issue separate guidelines for Commissionerates for Group C Officer.
Ministry of Finance and Department of Revenue follow different tenure policies in
conjunction with their own internal administrative requirements.
 
Point 4: This point does not pertain to this office.
 
Point 5:
Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the
standing Order No 09/2017 dated 25.04.2017 (copy enclosed).
Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).
DoPT has issued general guidelines (as referred above) related to transfers. The procedure
for transfer and ICT of officers in the Ministry of Finance and Department of Revenue is
governed by respective Cadre Controlling Authorities. These procedures are notified
through Office Orders, Circulars, and Standing Instructions issued from time to time.
 
Point 6: This point does not pertain to this office.
 
Note: - You may also access DoPT guidelines from https://dopt.gov.in and CBIC circulars
from
https://cbic.gov.in.
 

  3.       If you are not satisfied with the information provided, you can prefer an appeal
before the Appellate Authority as provided in Section 19 of the Right to Information Act,
2005 within 30 days from the date of receipt of this letter. The details of the Appellate
Authority are as under:
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नाम /Name :  िनितन मधकुरराव तागड़े / Nitin Madhukarrao Tagade
पदनाम
/Designation

 अपर आय	ु /Additional   Commissioner of Customs
अपीलीय प�ािधकारी (सामा�य) /Appellate Authority (General)

डाककापता /Postal
Address

: ितसरी मिंजल, नवीन सीमाश�ुक भवन/3rd Floor, New Custom House, बैलाड� ए"टेट, मुबंई/ Ballard
Estate, Mumbai - 400 001

 
 
                                                                                       भवदीय/ Yours faithfully,

 
 
 
                                     (Harisingh D Mina)
                                 क& द�ीय जन सचूना अिधकारी/CPIO,
   सहायक आय	ु सीमा श�ुक/Assistant Commissioner of Customs
                       स.ू का अिध. क� (सामा�य)/RTI Cell (General)
         Customs Commissionerate (General), Zone-1, Mumbai.

 
  Enclosure: As above.
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OFFICE OFTIHE PRINCIPAL COMMISIONER OF CUSTOMS (GENFRALJ, 
A7 zfTHT , T gz, ia A00 001 

NEW CUSTOM IOUSE,BALLARD ESTATE, MUMBALA00 00 

F. No. S/5-36/2017 P&E Date: 25.04.2017 

STANDINGORDER No., 02/2017 

Sub: HR Policy for Appralsers and Inspector (Examiners) in various Customs and 

Central Excise Zones under Cadre Control of Mumbal Customs Zone-l-reg

1INTRODUCTION

1.1 The field formations of Customs and Central Excise have been extensively re 

organized as per 
Notification issued by the Ministry vide F. No. 

A.11019/08/2013Ad 
IV 

dated 01.08.2014. Consequent upon the said re-organization, 
the Appraisers are required 

to be posted among the three Customs Zones of Mumbai and other Central Excise and 

Customs Zones as clarified by the Ministry's letter of even no. dated 
16.10.2014. The 

Inspector (Examiner) 
allocated to Mumbai Cadre Control are falling under the jurisdiction 

of three Customs Zone of Mumbai. 

1.2 At present, 
Transfer and Posting of Appraisers and Examiners are governed by 

Standing Order No. 02/2015 dated 19.03.2015. In supersession of the existing guidelines 

for Transfer/Posting of Appraisers and Examiners issued vide Standing Order No. 02/2015 

dated 19.03.2015, a revised HR policy is being issued, which would be applicable from 

AGT 2017. The existing policy is being revised in pursuance of National Training 

Policy' 2012 and recommendations of first report of Tax Administration Reform Committee 

(TARC) to bring efficiency and specialisation among the officers working in the 

Department. The officers will be provided training by both NACEN and In-house trainers in 

such a manner that their all round efficiency will be improved with emphasis on 

compulsory training and competency framework as per National Training Policy. This HR 

policy has been formulated by consulting all the three Chief Commissioners of Customs, 

Mumbai Zone I, II and Ill and after taking into consideration the comments received from 

Mumbai Customs Appraising Officers' Association. 

2.GUIDING PRINCIPLES 
2.1 The rotation of officers among various formations/postings to promote all round 

efficiency, integrity and improve performance. 

2.2 Strict adherence to tenures of postings for equal opportunity to all the officers to 

perform different jobs and gain varied experience and exposure. 

2.3 Certainty about the rotations and length of tenure in any given posting 

2.4 Maintenance of rotations and postings in a definite cycle to ensure that given 

posting is repeated only when a cycle is completed. 
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Selection of oflicers to sensitive charges strictly on credible track record. 2.5 
Provision for training of Direct recruit and promote officers. 26 

2.7 Prevention of undue influence belng brought to bear upon the Department in 

matters of posting and transfer. 

2.8 Provide necessary flexibility to administratlon and empower it to prepare transler 

orders in tune with the administrative requirement and convenlence.

3. TENUREAND EREQUENCY OF POSTINGS 
The transters and postings of Appralsers and Inspector (Examiner) among the 

various zones of Customs and Central Excise shall continue to be done by the Principal

Chief Commissioner/ Chief Commissioner of Customs, Mumbai Zone-l. 

() 
The transfers of Appraiser and Inspector (Examiner) among various zones o 

Mumbai Customs will be done once in a year in the month of April. The orders will be 

ISsued positively by 15th of April every year so as to ensure strict compliance by 1st of May. 

The tenure of Posting shall be three years for Mumbai Zone-I1 & Mumbai Zone- 

and minimum two years for Mumbai zone-l. 

(n) The Principal Chief Commissioner/ Chief Commissioner of respective Zones sh 

allocate the officers among the Commissionerates within the Zone by 20th April everyyear. 

(iv) Where posting tenure is of Six Months, the concerned Chief Commissioner/ 

Commissioners shall rotate the officers under their jurisdiction twice in a year in the 

months of April and October. It should be ensured that the annual/ bi-annual shift orders 

are strictly implemented by 1t May and 1st November respectively.

(v) Discretion for rotation of the officers within the zone will be with Chief 

Commissioner of Customs of the concerned zone. 

(vi) For the purpose of posting of Appraisers and Inspector (Examiner) within the Zone, 

following general guidelines will be generally followed: 

(a) 
Rotation of officers shall be done in such a way that equal opportunity is 

given to all the officers to perform different jobs and thus gain varied 

experience. For this purpose the History of Postings of Officers should be 

taken into consideration and repetition of postings should be avoided to the 

best possible extent 

(b) Officers not free from Vigilance angle will not be given sensitive postings 

(c) Postings of Appraisers and Inspector (Examiner) shall be divided into two 

broad categories viz. Sensitive and Non-sensitive postings respectively for 

each zone. 

(d) It should be ensured that officers shall not be posted from one sensitive
charge to another sensitive charge in succession as far as possible. This will 
apply even in the cases of Inter-Zonal or Inter- Commissionerate transfers. (e) The Appraisers and Inspector (Examiner) shall be posted in Chief Commlssioner's office against the Sanctioned Strength of respective zones, till posts are sanctioned by the Board for CCO. 
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(vi) 
The tenure of Out Station postings for Appralsers falling under the 

jurisdiction of various Customs and Central Exclse Zones shall be of one year. Ine 

Inspector (Examiner) will continue to be rotated within three Customs Zones of 

Mumbai only. 

4INTER-Z0NAL ROTATION/ TRANSEER 
A list of officers due for transfer/ rotation in Annual General Transfer shall be 

prepared by the P&E section of Mumbal Customs Zone-I on the basis of HOP under the 

Supervision of ADC/JC (P&E), NCH, Mumbai Zone-I and the same shall be offered lor 

selection to various postings. First preference shall be given to selection for Out station 

shall be a Placement Committee for disposal of representations 
received from the 

officers and the Placement Committee will comprise the Principal 
Commissioner

Commissioner of Customs (General) Mumbai Zone-l, the Additional 
oint 

posting. followed by posting to Zone-ll, Zone-ll and then Zone-I sequentially. 
There 

Commissioner, P & E, NCH, the Additional/ Joint 
Commissioner, CCO, Zone-I and the 

DC/AC, P & E, NCH, Mumbai. 

4.10UTSTATION POSTINGS 
The tenure of Out Station postings for Appraisers falling under the jurisdiction of 

various Customs and Central Excise Zones shall be for a period of one year. However, if 

the cumulative leave availed by the officers during the one year tenure of Out Station 

posting exceeds fifty days, such officers shall be retained for one more year at their 

respective place of postings. Further, maximum period served at such Out Station 

postings shall not exceed two years. If any officer is willing to be retained in Outstation 

posting for more than one year, decision on his/her retention may be taken by the Pr. 

Commissioner of Customs (General), and for more than two years by the Chief 

Commissioner of Customs, Mumbai Zone-l as per administrative convenience. In case of 

posting at Out Stations a due list shall be preparéd under the supervision of ADC (P&E) 

New Custom House and following guidelines shall be followed 

(a) The junior most officers from the list of officers due for Annual General Transfer 

will be posted to Out Station postings. The representations and willingness of 

officers for out station postings will be called for well in advance and be 

considered preferably. 

(b) The officers on return from the Out Station postings will first report to the Zone 
I and then proceed for joining in the zone for posting. 
On return from Out Station posting no officer will be considered again for Out 
Station postings till all other officers are posted to out station posting at least 
once. However, the offlcer willing to be posted outstatlon again may be 
considered in exception of this clause, subject to vacancy position in Mumbai Zones. 

(d) The unwilling lady officers will not be posted to Out Station Postings. 
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(e) The oficers whose chldren are studylng in Class 10th and 12h In the year lor 

which they are due for transfer shall not be posted to Out Station Postings 
subject to submisslon of representation by the concerned officers along witn 

requisite documents In thls regard. However, all such offcers shall be preferred 

Over others for Out Station Postings in the next Annual General Transter. 

( The officers falling in the category of Persons with Disablltiles (PwDs) shall not 

be posted to Out Station Postings. However, on receipt of representation from 

Such officers for their postings at Out Station, they may be considered lor suc 

posting ensuring their choice of place to the best possible extent 

ne otficers facing disciplinary proceedings may be excluded from the list of 

Oricers due for outstation postings to avoid any possible delay in sucn 

proceedings as far as possible. 

2 MUMBALZONE-IL POSTING The due list for posting to Mumbai Zone-l shall oe 

prepared under supervision of Principal Commissioner/ 
Commissioner (General), NCH Dy 

adopting following guidelines 
i) The due list shall preferably include those officers who have not done MlI 

posting, followed by the officers who have remained away from M-ll posting 

in descending order. 

(i) A cooling off period of 04 years shall be considered as far as possible. 

43 MUMBAL ZONE-JIL POSTING The guidelines as stipulated in Para 4.2 supra shall be 

mutatis-mutandis followed for posting to Mumbai Zone-ll posting, including cost recovery 

posts. 

44 INTELLIGENCE POOL 
The officers for Intelligence posting will be selected by the Chief Commissioner of 

the concerned zone. Tenure for Intelligence posting like CIU and SiIB will be of one year 

and the same can be extended by one year as per administrative exigencies. However. 

following general guidelines shall govern the postings to Intelligence Units namely CIU and 

SIIB: 
On successful and satisfackory completion of their tenure in such intelligence/ 

investigation unit, the officers may be considered for posting in sensitive 

a) 

sections again on the strength of their performance in the said unit,if considered 

necessary by the competent authority. 

(b) In cases where the tenure of offcers is required to be extended beyond 

prescribed tenure of one year for completion of investigation/ cases at hand, 

such extension may be acceded to and such extended period shall be added to 

the overall tenure of concerned zone. 

(c) There will be a cooling off period of 04 years from one Intelligence posting to 
other Intelligence posting of any officer. 
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5 

The olficers appearing in ODI List/ Agreed List or not clear from vigilance ange may 

he proportionately distrlbuted among all three zones. The concerned Zonal Chier 

Commissioners of Customs shall accommodate them in non-sensitive charges. It may also 

be ensured, however, that such offcers are not posted to the same place, where the cause 

of vigilance action arose, at least for another five years, as far as practicable. 

6, POSTING TO SEEPZ 

nE ExISCng practice of inviting applications from Appraisers and Inspector 

(Examiner) for þosting to SEEPZ and selection of willing Appraisers and Inspector 

Examiner) by the office of the Development 
Commissioner, 

SEEPZ shall be followed. 

However, the following guidelines shall be considered while forwarding the names Or tne 

officers 
. 05 years gap from previous posting in SEEPZ as far as practicable; 

2. Clearance from Vigilance Section; 

3. The officer should have cleared departmental 
examination. 

4. The officer should have 02 years experience in his/her grade, as far as 

practicable; 

5. The officer should have a minimum of 03 years period for superannuation. 

6. The willingness for posting/ deputation to SEEPZ/ EPZ by the officers who are 

posted at out stations should not be considered before the completion of their 

tenure at Outstations, 

6.1 POSTINGTO FTZ/EPZ/SEZ The posting in FTZ/EPZ/SEZ e.g. Hirandanani SEZ, 

Airoli SEZ falling in Mumbai area (including Thane Dist.) will be done by the Chief 

commissioner of Mumbai Zone-. However, posting in Arshiya FTWZ (Raigarh Dist.) will be 

done by Chief commissioner of Mumbai Zone-ll. The tenure in Hirandanani SEZ and Airoli 

SEZ will be of one year and the officers will be posted out of the overall strength of General 

Commissionerate, Mumbai Customs Zone-l. 

1. EXTENSION/ RETENTION 
Extension retention of olficers posted to various field formations/ units on 

diversion basis as well as on regular basis is at times sought by their respective 

Commissioners/ Directorates on the ground that thelr services are required to complete 

certain assignments on hand or on similar grounds. In ordinary circumstances, no 

extension/ retention of officers shall be allowed. However, in exceptional cases in interest 

of the department, retention/ extension for a maxlmum period of 06 months may be 
allowed by the Chief Commissioner of Customs, Mumbai Zone-I on specific request made by the Commissioner-in-charge prior to issuance of perlodical shift. 
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ATRA 

n AINING OF NEWLY PROMOTED/ DIRECT RECRUIT OFELCERS 
Training buillds high morale in an employee by developlng positive attitude and joo 

action. Training also helps employees to enrich thelr knowlede and exchange thelr 
satisfacti 

neriences, which lead to efficiency in performance. Hence, 
exper 

In order to mould newly 

promoted/ recruited Appraisers/ Inspector (Examiner) into efficient, conversant and 

upright officers, the following shall be the pattern of training 

Sr. Subject 
Duration 

No. 
Induction Course at NACEN 

01 Month 

On the job training in different sections and field formations 

including In-house training 

03 Months 

The newly promoted Appraisers shall undergo 
refresher course at NACEN/ In= 

house training to enrich their knowledge about various rules and regulations 
to help them 

perform their duties with due diligence and to have effective and efficient 
supervisory 

control. Ater training, the officers may be posted to any of three zones. 
However, the newk 

promoted 
officers shall be posted to any zone except the zone of their postin8 prior to 

promotion to the best possible extent. 

There shall be a Training Cell in all three Zones and In-house 
Training 

Sessions shall 

be organised 
with the help of domain 

experts in respect of all officers to ensure 
that the 

principle of Competency 

Framework is adhered to. 

E-learning 
modules are 

available on 
website of NACEN. 

ficers posted in any 

section/group 

have to produce 
Certificate of having 

successfully 
completed the relevant E 

learning 
Module on any 

two subject 
selected by their controlling 

officers before starting 

their new assignment. 

2.HANDING-0VERAND 

TAKING-OVER NOTE BEFORE RELIEVING 

All officers before getting relieved from their present place of posting shall submit 

Handing-over 
note to the incoming 

officer in presence 
of concerned AC/DC which shall 

include list of files along with a note on pending 
matters, Special Watch list of Chief 

Comm./Pr. 

Comm./Commissioner. 

The same procedure 
will be followed during taking 

over of any new charge. 

10 DEPUTATION OR LONGLEAVE FROMANY POSTING 

In case the officer opts for and is selected for deputatlon to directorates or any other 

deputation posting; on repatriation, the officer shall be posted to the same zone and shall 

continue there till completion of the tenure in that zone. Similarly, if any officer proceeds 
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i.e. leave exceeding fifty days in one year from any non-sensltive posting, then 
on 

long 
leave i.e. lea 

L0.1.POSTING ON LOANBASIS 
No officer will be posted on Loan basis to Directorates in New Delhi etc. unless they 

complete the probation period. In exceptlonal cases such posting on Loan basis can be 

considered by Chief Commissioner of Customs, Mumbal Zone-. 

the officer shallbe continued in that postlng for one more tenure. 

11.LAST POSTING BEEORE SUPERANNUATION 
Representations from such officers will be considered by the placement commite 

as defined in Para 4 above in terms of DOP&T guldelines on the subject 

12. ROTATION BETWEEN SENSITIVE AND NON SENSITIVE POSTINGS 

Ihere shall be strict rotation and adherence to tenure of all the postings i.e. sensitVE 

as well as non sensitive postings to ensure all round exposure and efficiency. However, in 

cases where sufficient number of officers are not available due to administrative/ Vigilance 

reasons for posting to sensitive charges, officers can be rotated from one sensitive posting 

to another sensitive posting. As far as possible, an officer in the subsequent cycle or 

postings shall not be posted in the same sensitive postings. 

12.1 CRITERIA FOR SELECTION TO SENSITIVE POSTING 

For being considered to be posted in Sensitive Postings, the officers should be free 

from vigilance angle, should have undergone training for two weeks (including NACEN & 

In-house Training) in a year. In addition, their APARs of immediately preceding 5 y�ars 

should be available on the date of consideration. 

13. HISTORY OF POSTING 

History of Posting of all Appraisers and Examiners shall be maintained by the P&E 

Section of the New Custom House, Mumbai under supervision of Addl./Jt. Commissioner 

(P&E). Further, the same shall be put up on the official website, periodically to ensure 

transparency in administration. The software deployed by the Department (GEMS) shall be 

utilized for maintaining the HOP and other details of each oficer. 

14.REPRESENTATION FOR OR AGAINST ANY SPECIEIC POSTING
All pre-rotation representatlons shall be sought one month prior to the due date of 

the rotation. All such representatlons from the oficers received through proper channel 

(with approval of Commlssioner of Customs (General) of the Zone) shall be placed before 

the placement committee, as defined in Para 4 above, for consderatlon. All post rotation 

representations shall be consldered in exceptional circumstances only after the concerned 

officer joins the new place of posting. Post-rotatlon representations shall be entertained 
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forwarded through proper channel (with prior approval of the Chief Commissioner) for consideration by the Chief Commlssloner of Customs, Mumbal Zone-l. 
oncerned) f 

15.TIMELY COMPLIANGE OF TRANSEER POSTING QRDERS 
In order to ensure strict compliance of the Annual General Transfer order/ Interna 

transfer orders, it is necessary to stipulate a last date for relleving of all the transferrea 

officers by each formation, in the said rotation/ transfer orders. If any officer Is not rellevea 

due to administrativa.or any other reason whatsoever, by the sald stlpulated last date, the 

said oficer shall stand relieved automatically on the sald last date, even without any 

Substitute joining in his/ her place. In order to obviate any such situation, the respective 

Commissioner (General) of each zone shall ensure that the at least 50% of the transierrea 

oflicers are relieved within one week of issuance of order and rest 50% before the last date 

for compliance of the respective rotation/ transfer orders. 

However, in exceptional administrative exigencies requiring retention of the officer 

beyond the prescribed tenure shall be considered by the Cadre Controlling Authory 

Principal Chief/ Chief Commissioner of Customs Mumbai Zone-1) as deviation from policy 

subject to proposal for extension/ retention being forwarded with the prior approval of the 

Jurisdictional Chief Commissioner of Customs at least one month prior to the issuance of 

transfer posting order. This exercise shall not lead to any excuse for delay in 

iinplementation of the orders, which has been serious concern of the administration in 

recent past 

16. PUNISHABILITY OEATTEMPTED INFLUENCE IN THE MATTER OE POSTINGSS 
f political or other influence to bear upon superior authority to further Canvassing 

the personal interest by any individual officer, amounts to misconduct under Rule 20 of 

Central Civil Services (Conduct) Rules, 1964. Appropriate departmental action against 

erring officers shall be taken by the Department. 

17 DISCRETION OF CHIEF COMMISSIONER OF CUSTOMS FOR DEVIATIONEROM 
POLICY 

The Princlpal Chief/ Chlef Commissloner of Customs, Mumbal Zone- I may accept or 

reject any recommendation of the placement commlttee regarding Inter-zonal Transfer for 

administrative exigencies. The Principal Chief/ Chlef Commissioner of Mumbai Zone-l has 

the discretion to devlate from the above guldelInes, subject to recording of the reasons for 
deviation in writing 

This issues with the approval of the Chlef Commlssloner of Customs, Mumbai Zone- 

(B.BHATTACHAKYA) PR. COMMISSIONER OF CUSTOMS (GENERAL 

II/(3)/TFR/341/2023-P and E-O/o PR COMMR-CUS-GEN-Zone-I-Mumbai
5726960/2023/P&E-O/o Pr Commr-Cus-Gen-Zone-I-Mumbai
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