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Directorate General of Human Resource Development on 17/06/2025 With Reference
Number : DGHRD/R/T/25/00183

Pertains to you.

Electronically Transferred from Other
Public Authority

Language of Request English

(3IFIRIY BT HTHT) :
Gender (foiM) : Male

Details not

West Bengal
Country (%W) : provided

Mobile Number _
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rajkumarmondal2188@gmail.com

Urban Education Status :

Details not provided Details not
Letter Date : provided

No Indian

Citizenship Status

0 (Received by Department of Payment Gateway

. . Mode of Payment
Personnel & Training) (original
recipient) (HTTATT PTUPR)
No(Normal) Shri. Harisingh D

Request Pertains to

BFRIY ﬁmﬁr@a

Mina (General)

Forwarded for providing information pertaining to group B & C wrt your zone.

1. Please provide the DOPT guidelines /authority regarding transfer policy of Group
A, B, and C officer of Ministry of finance and department of revenue.

2. Please provide the DOPT guidelines /authority regarding (ICT) inters
Commissionerate transfer of Group A, B, and C officer of Ministry of finance and
department of revenue.

3. Please provide the DOPT guidelines /authority regarding maximum tenure of
Group A, B, and C officer of Ministry of finance and department of revenue.

4. Please provide the DOPT guidelines /authority of Directorate of Logistics
regarding (ICT) inters Commissionerate transfer of Group C officer of Ministry of
finance and department of revenue without concern of Cadre controlling
Commissionerate.

5. Please provide the DOPT guidelines /authority of procedure of transfer and (ICT)
Inter Commissionerate transfer of Group A, B, and C officer of Ministry of finance
and department of revenue.

6. Please provide the DOPT guidelines /authority of Directorate of Logistics
regarding transfer of Group C officers of Ministry of finance and department of
revenue.
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JEH AT T ok (A1) 1 e

OFFICE OF THE PRINCIPAL COMMISSIONER OF
CUSTOMS (GENERAL)

T hT SRR hed, el HHT [k e,

T SRR =T, e 3622, Has 400 001 L,
RIGHT TO INFORMATION CELL, NEW CUSTOM

HOUSE,
BAPU JAMADAR CHOWK, BALLARD ESTATE,
MUMBAI- 400 001
(Tel: 022 - 2275 7766)
Email id: rtignch-mumbai@gov.in

F.NO.- GEN/RTI1/251/2025 Date:16-07-2025

Teieg /Gentleman,

o e o srfiram 2005 % Staid g=ET |

Please refer to your online RTI Application Reg. No. CCUMI1/R/X/25/00015 dated
17.06.2025, seeking information under Right to Information Act, 2005.

2. With regard to the information sought by the above referred RTI application, reply has been
received from the concerned Sections/office, Office of the Principal Commissioner of Customs

(General) Zone -1, Mumbai which is as under:
Point 1:
Department of Personnel and Training (DoPT) has issued general transfer/ posting

guidelines applicable to Central Government employees. These include Office
Memorandums such as:

I. DoPT OM No. 28034/3/2005-Estt. (A) dated 17.07.2006 (Tenure Transfer Policy)

II. DoPT OM No. 11013/10/2013-Estt. (A) dated 02.07.2015 (Consolidated guidelines on
rotation and transfer)

Link- https://doptcirculars.nic.in/OM/ViewOMNew.aspx?id=294

Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the
standing Order No 09/2017 dated 25.04.2017 (copy enclosed).

Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).

Point 2:
DoPT does not issue separate ICT-specific guidelines for Commissionerates. Transfers
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including Inter-Commissionerate Transfers are managed by the Cadre Controlling
Authorities such as CBIC (for Customs & GST) or CBDT. CBIC issues internal circulars/
orders for such transfers based on administrative requirements and guidelines.

No Specific guideline is presently governing the Inter Commissionerate transfer of
Appraisers and Examiners.

No Specific guideline is presently governing the Inter Commissionerate transfer of
Superintendents and Preventive Officers.

As per RR for Havaldar 2015 and CBIC letter on ICT dated 07.08.2025, ICT is not

permissible to Havaldar cadre.

Point 3:
Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the

standing Order No 09/2017 dated 25.04.2017 (copy enclosed).

Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).

DoPT does not issue separate guidelines for Commissionerates for Group C Officer.
Ministry of Finance and Department of Revenue follow different tenure policies in

conjunction with their own internal administrative requirements.

Point 4: This point does not pertain to this office.

Point 5:
Transfer policy of the Group B officers (Appraisers and Examiners) is governed by the

standing Order No 09/2017 dated 25.04.2017 (copy enclosed).

Transfer policy of the Group B officers (Superintendents and Preventive Officers) is
governed by the standing Order No 02/2025-26 dated 30.04.2025 (copy enclosed).

DoPT has issued general guidelines (as referred above) related to transfers. The procedure
for transfer and ICT of officers in the Ministry of Finance and Department of Revenue is
governed by respective Cadre Controlling Authorities. These procedures are notified

through Office Orders, Circulars, and Standing Instructions issued from time to time.

Point 6: This point does not pertain to this office.

Note: - You may also access DoPT guidelines from https://dopt.gov.in and CBIC circulars
from
https://cbic.gov.in.

3. If you are not satisfied with the information provided, you can prefer an appeal
before the Appellate Authority as provided in Section 19 of the Right to Information Act,
2005 within 30 days from the date of receipt of this letter. The details of the Appellate

Authority are as under:
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A /Name : ffom wyswa arre / Nitin Madhukarrao Tagade
gem e @geh /Additional Commissioner of Customs
/Designation srftefta qrftreerdt (wmar=r) /Appellate Authority (General)

ewmar  /Postal : fawdt wfser, 7efi dimmress wa7/3rd Floor, New Custom House, @€ uwee, ga3/ Ballard
Address Estate, Mumbai - 400 001

waera/ Yours faddipifially signed by
Harisingh Durgaprasad Mina
Date: 16-07-2025 17:38:10

(Harisingh D Mina)
g S =T At/ CPIO,
HerEh I #i yiew/Assistant Commissioner of Customs
g, %1 31t we ('m=)/RTI Cell (General)
Customs Commissionerate (General), Zone-1, Mumbai.

Enclosure: As above.
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS
(GENERAL)
AT dAREH §7aeT,ATTS 8T, HI-400001
NEW CUSTOM HOUSE, BALLARD ESTATE, MUMBAI-400001
EMAIL: PSOPOSTING-NCHMUM@GOV.IN

F. No. GEN/PS0/47/2025-PSO Date:30-04-2025

STANDING ORDER NO. 02 /2025-26

SUB: INTER-ZONAL HR POLICY FOR PREVENTIVE CADRE

1. Introduction:

Customs (Preventive) (i.e. Group B Executive Gazetted) and

ers) (i.e. Group B Non Gazetted) are the cutting edge level
d by the S.0. No 7448/1999 dated

1.1 Superintendents of
Inspectors (Preventive Offic

officers. Their transfer / rotation were guide
ended from time to time with the changes in the
organization. In pursuance of Board's letter F. No. A-11019/ 08/2013-Ad.IV dated
nts on revised allocation of cadre strength dated
of Mumbai

04.05.1999 which was am

01.08.2014 and amendme

09.01.2015, on the subject of Cadre restructuring and re-organization

re has been considerable increase in the number of

Customs under CBEC, the
e strength in both the cadres of Superintendent of

Commissionerates and cadr
Customs (P) and Inspector/Preventive Officer.

evision of the norms of rotation, posting / transfer and

tenure had become imperative. Accordingly, keeping in view the CBEC's guidelines as
communicated vide Estt. F. No. 11013/10/2013-Estt A dated 09.01.2014 alongwith

1.01.2014 and Office Memorandum dated 09.01.2014 of
g Order

1.2 In view of the foregoing, r

DO letter of even No. dated 2

DoPT, a revised Transfer / Rotation Policy was formulated vide Standin

No.03/2015 dated 23.03.2015. The existing policy is being revised in pursuance of

National Training Policy, 2012 and recommendations of first report of Tax

Administration Reform Committee (TARC) to bring efficiency and specialisation among

the officers working in the Department. The officers shall be provided training by both

NACEN and In-house trainers in such a manner that their all round efficiency is

improved with emphasis on compulsory training and competency framework as per

National Training Policy. This HR policy has been formulated by consulting all the

three Chief Commissioner of Zone-I, Zone-II, Zone-11I of Mumbai Customs and after

taking into consideration the comments received from the Association of
S inte . .
uperintendents of Customs, Mumbai and the Mumbai Customs Preventive Service

Association. This updated HR policy will be effective from AGT 2025.

2. Guiding Principles:
a. * Rotati ~NOT] ¢ i i i
. ation of officers among various formations / postings to promate all
roun “iency, i i
) efficiency, integrity and improved performance;
. Strict adh
erence to tenures of postings so that equal opportunity is given

to C-ln the Orflcels €s alld a
to perform m d
lff
N erent rOl s



3.

3.1

C. i ;
Certainty about the rotations and length of tenure in any given posting:

d. Substitution of administration convenience for personal predilections

and prejudices;

e. Maintenance of rotation in postings in a definite cycle to ensure that

given posting is repeated only when a cycle is completed;

{ f. Selection of officers to sensitive charges strictly on creditable track

record and impeccable reputation;

g Provision for training of direct recruits and promotee officers;

h. Prevention of wundue influence being brought to bear upon the
Department in matters of postings and transfers; and

1. Provide necessary flexibility to administration and empower it to prepare
transfer orders in tune with the administrative exigency.

' Tenure of Postings:

The tenure of postings for Superintendents of Customs (P) and Inspectors

(Preventive Officers) in all the three Zones / Commissionerates under Mumbai

Custcms is as under:

Sr. Zone Tenure Cooling off
No. period
1. Zone-1 03 Years 04 Years
2. Zone-II 03 Years 04 Years
3. Zone-III 02 Years 04 Years
(a) Airport Commissionerate (Airpool, AIU,
Airline Catering Bonds)
(b)Commissionerates falling under 02 Years 04 Years
jurisdiction of Mumbai Zone-III (except
R&l) including cost recovery posts along
with TP Warehouse and Courier Cell
4. | R&I (LP) 02* Years 06 Years
5. Goa Customs 03 Years N.A.

* The existing tenure of posting in R & I is for 2 years which can be

SJurther extended by 1 year on request by an officer after necessary

reconmmendation of the Chief Commissioner of Customs, Zone-III.

3.2

The tenure of all the intra Zonal postings for Superintendents of Customs (P)

and 9 .
[nspectors (Preventive Officers) in all three Zones shall be drawn by the Zonal

Principal : 5 %
pal Chief Commissioner / Chief Commissioner of Customs, in consultation with



the Chief Commissioner Mumbai Zone-I (cadre controlling authority), to maintain

uniformity and consistency.
3.3  All posts of Superintendents of Customs (P) and Inspectors (Preventive Officers)

in Mumbai Customs Zone-I, have been classified into two categories, namely, Sensitive

itive Postings. The Zonal Chief Commissioner of Customs of other Zones

and Non-sens
us postings into sensitive and non-sensitive in

shall decide the classification of vario
consultation with Cadre Controlling Authority (CCA).
and method of selection of officers for posting at

3.4 The guidelines on tenure
issued vide Board's

Mumbai Airport will be continued to be covered by Air Pool Policy,
letter F.No. A-11019/02/91-Ad.IV dated 17-07-1995 (as amended). On acco
Cadre restructuring and reorganisation under CBEC, 2014, the tenure of Airport

unt of the

Comimissionerate is for 2 years.

re and posting of both Superintendents of Customs (P) and Inspectors

3.5 The tenu
sanctioned or which

(Preventive Officers) against the Cost Recovery Posts currently

anctioned in future would be done by the concerned Zone, in which the

would be s

Cost Recovery Posts are allocated by the Ministry.

perintendents of Customs (P) and Inspectors (Preventive officers) shall be

3.6 The Su
nes/Commissionerate.

er allocation of sanctioned strength in individual Zo

posted as p
e working strength will

On the account of shortfall against the sanctioned strength, th

be distributed proportionately among the three Zones.

4. Frequency of Rotation/Transfer
the Principal
y 01 May of

e controlling

4.1 Inter Zonal Rotation:- Inter Zonal Rotation shall be issued by

Chief Commissioner / Chief Commissioner Mumbai Zone-I annually b

t to issuance of Annual general shift by the cadr

every year. Subsequen
oms Zone-1), all the three Zones shall issue th

authcrity (Mumbai Cust eir internal
posting orders immediately and relieve Superintendents of Customs (P)/Inspectors
(Preventive officers) by 15th of May to ensure timely compliance of the annual general

shift order. To ensure this time schedule, PSO, NCH will communicate the History of
1I/11I, along with the Inter-Zonal rotation
dents of Customs (P) and Inspectors
ff posted within a zone shall not be
nuity of majority of staff in the

and Zone-III shall set up

Posting and vigilance clearance to Zone
orde;. The annual rlotation of Superinten
(Preventive Officers) will ensure that majority of sta
interrupted by the rotation and hence will ensure conti
Zone. The Chief Commissioners of Customs Mumbai Zone-I1

respective posting sections for intra Zonal posting, relieving / joining, maintenance of
History of Posting (HoP) and other transfer / posting related work. This Section will

function based upon Preventive Service Office (PSO), Zone-I, NCH, Mumbeai.

42 1
) ntra Zonal Rotation:- Intra Zonal Transfer/Rotation orders in all the three
ones. shal i : . :
ARk | be issued bi-annually i.e. by 15th May subsequent to the issuance of
nu: e .

general shift order, and by 15th November every year The Chief

Commissi
ssioners of r ;
espective Zones would ensure timely compliance of the general



shift orders by relieving the transferred Superintendents of Cust

. ! e stoms an

Inspectors (Preventive Officers), within the time frame stipulated ip the orq " :
rders.

4.3 Timely compliance of shift orders:

- In order to ensure strict co
Annual general shift order,

. mpliance of th
Internal orders or bi-annual shift orders -
stipulate a last date for relieving of all transferred officers by cach

said rotation/transfer orders. The officers will be relieved in 2 phag

it is necessary to
formation, in the
es of 7 days each

with minimum S50% relieving in 1st phase and rest in 2nd phase

‘ ‘ » depending upon
administrative requirement. If any officer remains to be relieved fo

r administrative or
by the said stipulated last date, the said officer shal] stand

relieved automatically on the said last date, even without any substitute joining in his

any reason, whatsoever,

place. In order to obviate any such situation, the respective Pr., Commissioner
/Commissioner (General) of each Zone shall ensure that the transferred officers are

relieved in 2 phases but strictly by the stipulated last date for compliance of the
respective rotation/shift orders.

Retention of the officer beyond the prescribed tenure for administrative
exigencies shall be considered by the Cadre controlling authority (Principal Chief

Commissioner/Chief Cornmissi'oner of Customs, Mumbai Zone-1) as deviation from
policy subject to proposal for extension/retention being forwarded with the prior
approval of the jurisdictional Chief Commissioner of Customs, well in advance latest
by 1st March of the respective year of AGT. This exercise shall not lead to any excuse

for delay in implementation of the orders, which has been a serious concern of the

administration in the recent past.

Non-relieving by the last date of any officer for administrative requirements

shall be with the approval of the concerned Chief Commissioner of the Zone.
4.4. HANDING-OVER AND TAKING-OVER NOTE BEFORE RELIEVING:-

All officers before getting relieved from their present place of posting shall
submit Handing-over note to the incoming officers in presence of concerned AC/DC
whicl: shall include list of files along with a note on pending matters, Special Watch
list of Chief Comm./Pr. Comm./Commissioner. The same procedure will be followed

during taking over of any new charge.
5. Inter Zonal Rotation/Transfers:

List of the officers due for transfer in the annual general shift shall be prepared
by Posting Section of Mumbai Customs Zone-I under the supervision of Addl./Jt.
Commissioner, Preventive General, New Customs House and the same shall be offered
for sclection to various posting in the order preceded by Goa Customs, followed by Air
Pool postings, R&I, Mumbai Zone-ll and Mumbai Zone-IIl postings in preference to
others postings. While preparing the list of officers due for transfer, the posting section
shall take into account combined tenure of posting in the grade of Superintendent of

Custems (P) /Preventive Officer.



Mumbai.

i An equal number of Superintendent(P) from Mumbai Customs shall b
e

transferred to Goa Customs to maintain continuity in the work. Th
K. e

representations and willingness of officers for transfer to Goa Customs will be
called for well in advance and will be considered preferably.

iii. The junior most Superintendents from the list of officers due for Annual
General Transfer shall be posted to Goa Customs for a period of 03 years. These
officers can submit thgir representation for transfer back to Mumbai only after
completion of one year at Goa Custom House. The tenure of such
Superintendents in Goa Customs can be reduced by the Cadre Controlling
Authority(CCA), in deserving cases, on representation by the officer.

iv.  The Preventive Officers of Goa Customs, on promotion to Superintendent
Cadre, shall continue to be posted in Goa Customs for another 03 years and on
completion of this tenure, these officers shall be considered for transfer to
Mumbai Customs. As a relaxation in this provision, such officers can submit
their representations for transfer to Mumbai Customs after completion of one
year as Superintendent (P) and the same will be considered by the CCA on
merits.

v. The unwilling female officers from Mumbai Customs shall not be posted
to Goa Customs and vice-versa.

vi. The officers of Goa/Mumbai whose children are studying in Class 10th

and 12th in the year for which they are due for transfer shall not be posted to

Mumbai/Goa, as the case may be, subject to submission of representation by

this regard.
Disabilities (PWDs) of

_versa. However, on

the concerned officers along with requisite documents in
vii. The officers falling in the category of Persons with

Mumbai Customs shall not be posted to Goa and vice

. . : i/Goa,
receipt of representation from such officers for their rotation to Mumbai/

they may be considered for such posting.

list
viii.  The officers facing disciplinary proceedings may be excluded from the lis

‘ . i ch
of officers due for such postings, to avoid any possible delay in >
proceedings as far as possible.

. . ; fter
ix. The guidelines prescribed above shall be comprehensively reviewed &

03 years i.e. before AGT-2028.



/

.2 airport Commissionerate Postings :

= Out of th .
and A e list of ;

Customs (P) Inspectors (Preventive officers) due for tr : the Superintendents of
ansfer in the Ann

ual General

pransfer an offer list out of the list of officers remaining post G
st Goa selection f
J or Mumbai

Jport Commissionerate  (Airpool/AIU/Airline Catering Bonds)
nds) shall be
prepared

. the supervision of Additione i
ande! t itional / Joint ©
ommissioner

preventiVC(General)’ NCH, Mumbeai, in the following order

of Customs,

L Those who have not done Airport Commissionerate ti

preferred over others (in descending order of the period for WhIi):Z ‘sng shall .bc
not done); uch posting
i Fo% preparation ok tihe offer list, a cooling off period of 04 years from last
Airport Commissionerate Posting shall be considered as far as practicable.

i,  The offer list for Airpool Commrssionerate shall exclude the names of
officers who have completed 05 terms or 10 years of total Airpool posting in

preventive cadre.

iv. The offer list for Airport Commissionerate shall exclude the names of

officers who are due for retirement on superannuation in next 02 years as on 1

May. :
V. No officer shall be posted in Airlines catering Bonds more than once in

the same grade (Superintendent of Customs (P) and Inspector (Preventive

Officer).
vi. The offer list for Airport Commissionerate posting shall be placed before
a placement Comunmittee, consisting of the Pr. Chief Commissioner / Chief

Commissioner of Customs, Zone-1 & Zone-1II and the Pr. Commissioner /

Commissioner of Customs (General) Zone-l.
vii. The officers shall be rotated from sensitive postings to non-sensitive

postings as far as possible.

viii. The Central Excise Superintendents and Inspectors, on deputation, will

not be posted in Airline catering Bonds.

prepared out of the list of officers

5.3 R&I Postings :- The offer list for R&l shall be
e supervision of Additional/Joint

remaining post Goa and Airpool selection, under th

Commissioner of Customs, Preventive (General), New Custom Hous€, Mumbai in the

following order:
i Those who have not done R&Il Commissionerate posting shall be

preferred over others (in descending order of the period for which such posting

not done);

ii.  For preparation of the offer / due list, a cooling off period of 06 years
from last posting in R&I shall be considered as faras practicable.

iii. The offer list for R&I Commissionerate shall exclude the names of officers
who are due for retirement on superannuation in next 05 years as on 1 May.

iv. The offer list for R& Commissionerate posting shall be placed before a
placement Committee, consisting of the Pr. Chief Commissioner / Chief
Commissioner of Customs, Zone-1 & Zone-III and the Pr. Commissioner /

Commissioner of Customs (General), Zone-I.



i Those who have not done UNGH » In the following order
ii To be followed Posting in ¢
. by those who have ¢ eseending order
cooling off period of 04 ye; one once in the (e
scendin

as possible.
5.5 All other postings in Mumbai Zone 11

Aft :
customs (P) and Inspectors (Preventive offic ér selection of Superintendents of
€er o

. S) for Goa Customs, A rpool, R&l &
JNCH; the offer li i | umbai Zon.e shall be
c st for postings under jurisdiction of M g g
prepared under th rvisi .
: d ¢ supervision of Additional/Joint Commi . |
missioner of Custo
ms,

preventive (General), New Custom Ho
use, Mumbaj in th
J e following order:

i. Those who have not doné Mumbai Zone-III j lud

. ) I includi
postings along with TP Warehouse in descending orde cluding cost recovery

T.

T
n o be followed by those who have done once in the descending ord

. . order of
cooling off period of 04 years from return from last Mumbai Zone-III includ )

. i -IIT includi
cost recovery postings alongwith TP Warehouse, shall be considered as f: N
ar as

possible. )

5.6 Posting in Zone-I:- After selection of Superintendents of Customs (P) and
Inspectors (Preventive officers) for Goa Customs, Airpool, R&I, Zone-II & Zone-III the

remaining officers will be posted in Zone-I i.e. postings in Zone-I shall be residual.

5.7 Postings of Officers to SEEPZ and other EPZs on deputation basis: The
existing practice of inviting applications from Superintendents of Customs(P) and

Inspectors (Preventive officers) for posting to SEEPZ/ other EPZs and selection of
oms (P) and Inspectors (Preventive officers) by the

SEEPZ shall be followed. However, the

willing Superintendents of Cust
office of the Development Commissioner,
following guidelines shall be considered while forwarding the names of the officers, as

far as possible:

i 05 years cooling off period from previous posting, in Preventive Cadre in
SEEPZ/other EPZ.

ii. Clearance from Vigilance Section; .

iii. The officer should have cleared departmental examination;

iv. The officer should have 05 years experience in the preventive cadre and
v. The officer should have a minimum of 03 years period  for
superannuation.

nandani SEZ,

5.8 POSTING TO FTZ/EPZ/SEZ: The posting in F’FZ/EPZ/SEZ e.g. Hira .
by the Chief

e Dist.) will be done
a FTWZ (Raigarh Dist.)
¢ of the officers

ider SEZ, L&T

Airoli SEZ falling in Mumbai area (including Than
n Arshiy
The tenur

co issi . . ;
mmissioner of Mumbai Zone-I. However, posting 1

will be done by Chief Commissioner of Mumbai Zone-1I.

posted in Hiranandani SEZ, Serene SEZ, Sunstream SEZ, Roma Bu



L SEZ & Airoli SEZ will b ;
°P th of G al ¢ of one year and the officers will
0\,01'2\11 strength © eneral Commissionerate, Mumbai ¢ e posted outof the
’ ustoms Zone-|
ence Postings:- i '
Intcmg gs:- The posting of officers to Intellig
gerice Wings shall be

< g O 0 l()\ ing gcnﬂrﬂl

: indicated below:

L:uid(-]inl‘,‘s a

1 i o v
a. The selection of officers for posting to such sections shall b
7onal Chief Commissioner of Customs out of the officers p ‘t djc done by the
" . osted to their Z
The respective Zonal Chief Commissioner of Customs shall d Cn; Zone,
ecide the

dalities for selection of the officer for Intelligence Pool (IP) appropriate to th
e to their

mo

zZone.

b. The tenure of postings in these sections shall be one year and the same
can be extended by one year as per administrative exigencies.

c. On successful and satisfactory completion of their tenure in such
intelligence/ investigation unit, the officers may be considered for posting in a

sensitive section again on the strength of their performance in said unit, if

ary, in deviation of the policy.

the tenure of officers is required to be extended beyond

considered necess

d. In cases where

prescribed tenure of one year for completion of investigation/cases at hand

such extension may be acceded to and such extended period shall be added to

the overall tenure of concerned Zone.

d in Intelligence/ Investigation sections in one

e. The officers who were poste

Zone should preferably not be posted in these sections on transfer to another

Zone in continuity.
greed List shall be proportionatcly

rned Zonal Chief Commissioners/

sensitive postings- However, the

t be posted in the same place of

6. The officers appearing in oDI List/A

distributed among all three Zones. The conce

Commissioners shall accommodate them in non-

officers appearing in ODI List/agreed List shall no

vigilance incident at-least for next 05 years.
d newly

ds high

7. Training of Newly Promoted Superintendents of Customs (P) an

recruited and promoted Inspectors (Preventive Officers): Training buil
morale in an employee by developing positive attitude and job satisfaction. Training
s, which

r knowledge and exchange their experience

also helps employees to enrich thei
moted

the

nce, in order to mould newly recruited / pro

lead to efficiency in performance. He
and upright officers,

I .
nspectors (Preventive Officers) into efficient, conversant

following shall be the pattern of Training:

a | Theoretical training of Customs ACh Customs | 1 Month
Tariff Act, Valuation Rules, Allied Acts, Baggage
Rules, case detection, recording of statement and

drawi , : i
rawing of panchanama, SCN preparation, drafting

of adjudicati
adjudication order, etc. Customs procedures of

im
L port / export / transshipment, awareness Of//




IR

/ ct
/ Course ed by NACEN «+ Induction \‘
b | Physical trajn:
ain
decory ng, Arms training ang Unif
M conducted by NACEN orm 15 days
C On the job traing :
Boriasii. alning in Divisiong and other Customs | 3 month
ns(attachments with various offices) onths
S
Similarly,

newly prom .
refresher courses at NA?:EN oted Superintendents of Customs (P) shall be sent for
. /In-house to enrich ‘their knowledge about various rules

and regulations, and t
’ o educate them abo i

; ut i oot

their supervisory skills. their powers and obligations to develop

There sh - .
shall be a Training Cell in all three Zones and In-house Training Sessions

shall be i i i
or‘ganlsed with the help of domain experts in respect of all offices to ensure
that the principle of competency framework is adhered to.

E-learning modules are available on the website of NACEN. Officers posted in
any section/group have to produce a Certificate of having successfully completed the

relevant E-learning Module on any two subjects selected by their controlling officers
before starting their new assignment.

8. Continuity of officers in certain postings: As far as possible, the posting to and
out of various sections should be arranged in such a manner that not more than 50%

of the staff as far as practicable is transferred at any given time to ensure continuity.

9. Deputation or long leave from any posting: In case the officer opts for and is
selected for deputation to other International Airport or Directorate, on repatriation,
the officer shall be posted to the same posting and shall continue there only till
completion of thetenure in that posting. Similarly, if any officer proceeds on long leave
i.e, leave exceeding 50 days in one year from any non-sensitive posting, then the

officer shall be continued in that posting for one more shift.

9.a Posting on Loan basis: No officer will be posted on loan basis to Directorates in
New Delhi etc, unless they complete the probation period. In exceptional cases, such

posting on loan basis can be approved by the Chief Commissioner of Customs only.

10. Last posting before superannuation: As far as possible, the officers due to retire
in the next 12 months from the date of issue of posting order shall be posted to the
zone of their choice. Representations from such officers will be considered by the
placement Committee will comprise the Commissioner (Gen.), ADC/JC, P(G) and

DC/P(G), New Custom House, Mumbeai, in terms of DOPT guidelines on the subject.

11. Criteria for selection to Sensitive Postings: For being considered to be posted int

E , have
Sensitive Postings the officers should be free from vigilance angle, should

. ar ition, their
undergone training for atleast 2 weeks (NACEN+In—h()use) in a year. In additio

1400 001 \

.

AP



of immediatel i
,\P/\RS ely preceding 5 ycars should be available on the date of
€ 0

Consideration.

.a Rotation between y
11 Sensitive and Non-sensitive postings: There shall be strict

otation and adherenc
r ¢ to tenure of all the postings i.e. sensitive as well as

non-sensitive to ensurc a
1l round exposure and efficiency. However, in case where

sufficient number of offi i .
icers is not available due to administrative / vigilance reasons

for posting to sensiti
p g ive charges, officers can be rotated from one sensitive charge to

another sensitiv
e charge. As far as possible, an officer in the subsequent cycle of

postings shall not be posted in the same sensitive charge.

12. Extensio i
n/retention of the officers by field formations: Extension / retention

s / units on diversion basis as well as on

of officers posted to various field formation
rectorates on the

tive Commissioners /Di
ments on hand or

d of one shift (06

ar basis is at times sought by their respec
o comp

nsions exceeding a perio
tention of officers

regul
ground

s that their services are required t lete certain assign

grounds. In certain cases, €xte
stances, nO extension/re

of the Department,
allowed by the Chief

ne-l on a specific request made by the

on similar
e sought. In ordinary circum
al cases

d of 06 months may be

months) ar

shall be allowed. However, in exception in the interest

retention/extension for a maximum perio

Commissioner of Customs, Mumbai Zo
Commissioner in-charge prior to jssuance of periodical shift.
13. Internal Diversions: At times, due to certain exigencies, the officers are required
ing or from one section to another. All

version basis from Float:
the same could be

to be posted on di
06 months. HowevVer,

hall be for a period of
d, in the interest of adm

06 months, if sO require

diversion postings S
inistration.

extended for another
ents of Customs

SO, NCH under
her, the same

(HOP): History of Postings of all Superintend

14. History of Postings
entive Officers) shall b

(P) and Inspectors (Prev e maintained by the P

supervision of Joint/Addi

reventive General). Furt

tional Commissioner (P
ansparency in

dically, to ensure tr

e deployed by the department (GEMS) shall b
etails of each and eve

sting (HOP) and other d

shall be put up on the official website, perio
e utilized for

nistration. The softwar
ry officer.

admi
aining the History of Po

maint
15. Representations for or against any specific posting: Al pre-shift
ions shall be made one month prior to the due date of the shift. All such
and forwarded by the Zonal

representat
pre-shift rep

e respective officers

1 be placed pefore th

resentations from th

e Placement Committee for
in exceptional
t-shift

f the

of Customs (G) 'shal

consideration. All post-shift represe
circumstances only after the concerne
be forwarded through

onsidered

d officer joins new place of posting. Pos

proper channel (with prior approval o
hief Commissione

Commissioner
ntations will be ¢C

representations shall
r of

Zonal Chief Commissio
Customs, Mumbai Zone-
(Gen.), ADC/JC, P(G) and DC

nsideration by the C

ner concerned) for cO
mittee will compris

1. The placement Com e the Commissioner

/P(G), New Custom House, Mumbai.

atter of postings- Canvassing of

ed Influence in the m
thority to furthe

16. Punishability of attempt
r the personal

cal or other influence to bear upon superior au

politi

10



interest by any indivi
e asis o dual officer amounts to misconduct under Rule 20
onduct) Rul e of Cent
) es, 1964. Appropriate departmental action against er 'ra‘
ring

officers shall be taken by the department

17. The Principal i ST
pal Chief Commissioner / Chief Commissioner of C
Zone-I may accept or reject - §S of Customs, Mumbai
administrativ J any recommendation of the placement committees for
rative exigenci M Pyl
esshstise Mk gencies. The Principal Chief Commissioner/Chief Commissioner of
loms, Mumbai " : .
? Zone-l, has the discretion to deviate from the above guidelines

subject to recording of the reasons for deviation in writing.

18. This i ith ot
issues with the approval of the Chief Commisdjoner of Cystoms, Mumbai

Zone-I.

"
P\

(Rajan Chaudhary)
Pr. Commissioncr of Customs (Gen
NCH, Mumbali

cral),

Copy to:
1. All Pr.Chicf Commissioncr of Customs/ Chicf Com Mumbai &

Goa Customs.
2. All Pr. Commissioner of Customs/Commissioner of Customs, Mumbai &

missionecr of Customs,

Goa

Customs.
quest to upload on the website of ‘Mumbai Zone-I.

3. The DC/EDI - with re
4. Notice Board.
5. Office Copy

11
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STANDING ORDER No, 09/2017

(Examiners) In various Customs and

Sub: HR Policy for Appralsers and Inspector
I-reg,

Central Excise Zones under Cadre Control of Mumbal Customs Zone-

1.1 The field formations of Customs
d by the Ministry vide F.

and Central Excise have peen extensively re-

ation issue No. /\.11019/08/2013/\(1 v
ent upon the said re-organizati quired
Zones of Mumbai an
f even no.

falling under the

organized as per Notific
dated 01.08.2014. Consequ
e three Customs

fied by the Ministry's letter 0
bai Cadre Control are

on, the Appraisers are re

d other Central Excise and

to be posted among th
dated 16.10.2014. The

Customs Zones as clari
]urisdicu;?n

Inspector (Examiner) allocated to Mum

of three Customs Zone of Mumbai.

and Examiners are governed by

f the existing guidelines
/2015

ansfer and Posting of Appraisers

0.02/2015 dated 19.03.2015. In supersession 0
d Examiners issued vide Standing Order No. 02

d, which would be applicable from

suance of National Training

1.2 At present, Tr

Standing Order N
for Transfer/Posting of Appraisers an
dated 19.03.2015, a revised HR policy is bein

AGT'2017. The existing policy is being revised in pur
first report of Tax Administration Reform Committee

ecialisation among the officers working in the

Department. The officers will be provided training by both NACEN and In-house trainers in
d efficiency will be improved with emphasis on

g issue

Policy’2012 and recommendations of

(TARC) to bring efficiency and sp

such a manner that their all roun

compulsory training and competency framework as per National Training Policy. This HR

policy has been formulated by consulting all the three Chief Commissioners of Customs
Mumbai Zone 1, 1 and 111 and aftex taking into cons

Mumbai Customs Appraising Officers’ Association.

ideration the comments received from

2. GUIDING PRINCIPLES

2.1  The rotati '
" ' ion of officers among various formations/postings to promote all round
efficiency, integrity and improve performance.
2.2 Strict adl
heren i
o ce to tenures of postings for equal opportunity to all the officers t
g ifferent jobs and gain varied experience and exposure 0
. Certainty a i |
- y about the rotations and length of tenure in any given posting
. aintenanc 3 |
e of rotations and postings in a definite cycle t
0 ensure that given

posting i
g is repeated only when a cycle is completed

Qra
ann
ed hy CamQnq
NnnNnaeyr
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"~

various zones of Customs and Central Excise shall continue t

selection of officer

. S to sensitive charges strictly on credible track record
ro L 0 ) .
Provision for training of Direct recruit and promote officers

28  Provide necessa
ry flexibility to administration and empower it to prepare transfer

ors in tun . :
orde e with the administrative requirement and convenlence.

3. TENURE AND FREQUENCY QF POSTINGS

The transTeFs and postings of Appraisers and Inspector (Examiner) among the

o be done by the Principal

Chief Commissioner/ Chief Commissioner of Customs, Mumbai Zone-I.
of

0] The transfers of Appraiser and Inspector (Exami
Mumbai Customs will be done once in a year in the mont

issued positively by 15t of April every year so as to ensure str

(i)  The tenure of Posting shall be three years for Mu

e

and minimum two years for Mumbai zone-I.

(iii)  The Principal Chief Commissioner/ Chief Com
allocate the officers among the Commissionerates W
(iv) Where posting tenure is of Six Mo
Commissioners shall rotate the officer
months of April and October. It sh
are strictly implemented by
(v)  Discretion for r
Commissioner of Cus

(vi) Forthe

ner) among various zones
h of April. The orders will be

ict compliance by 1% of May.

mbai Zone-II & Mumbai Zone-lll

missioner of respective Zones shdll

ithin the Zone by 20th April every-year.

nths, the concerned Chief Commissioner/

s under their jurisdiction twice in a year in the

ould be ensured that the annual/ bi-annual shift orders

15t May and 1t November respectively.

otation of the officers within the zone will be with Chief

toms of the concerned zone.
purpose of posting of Appraisers and Inspector (Examiner) within the Zone,

following general guidelines will be generally followed:

(@

(b)

()

(d)

(e)

Rotation of officers shall be done in such a way that equal opportunity is
given to all the officers to perform different jobs and thus gain varied
experience. For this purpose the History of Postings of Officers should be
taken into consideration and repetition of postings should be avoided to the
best possible extent.  «
Officers not free from Vigilance angle will not be given sensitive postings
Posti i .
ostings of Appraisers and Inspector (Examiner) shall be divided into two
broad categories viz. Se
. Sensitive and Non-sensitive posti
stings i
ach 20me p gs respectively for
It should be ensur
ed that officers
charge to another sensitive ch ol ot b posted fom one sensitive
cha
e rge In succession as far as possible. This wi
en in the cases of Inter-Zonal or Int C i .
er- Lommissionerate transfers

»

.
ill posts are sanctioned by the Board for CCO

Cranned hy CamQran
ANnne
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The tenure of Out Station postings for Appraisers falling under the

(vii)
The

o jurisdiction of various Customs and Central Excise Zones shall be of one year.

Inspector (Examiner) will continue to be rotated within three Customs Zones of

Mumbai only.

A list of officers due for transfer/ rotation in Annual Ge
prepared by the P&E section of Mumbal Customs Zone-1 on the basls of HOP unde
supervision of ADC/C (P&E), NCH, Mumbai Zone-! and the same shall be offered for
selection to various postings. First preference shall be given to selection for Out stat

posting, followed by posting to Zone-ll, Zone-1ll and then
shall be a Placement Committee for disposal of represen

neral Transfer shall be
r the

jon

Zone-| sequentially. There

tations received from the

Principal Commissioner/

officers and the Placement Committee will comprise the | i
the Additional/ Join

Commissioner of Customs (General) Mumbai Zone-l,

issi -I and the
H, the Additional/ Joint Commissio CCO, Zone

ner,
Commissioner, P & E, NC

(4

DC/AC, P & E, NCH, Mumbai. .

4.1 OUTSTATION POSTINGS

The tenure of Out Station po
various Customs and Central Excise Zones shall be
iled by the officers during the one year
such officers shall be retained for one more year at their
‘ d at such Out Station

stings for Appraisers falling under the jurisdiction of

for a period of 0
tenure of Qut Station

ne year. However, if

the cumulative leave ava

posting exceeds fifty days,
ace of postings. Further, maximum period serve
lling to be retained in Outstation

may be taken by the Pr.

respective pl

postings shall not exceed two years. If any officer is wi

posting for more than one year, decision on his/her retention

Commissioner of Customs (General), and for more than two
Commissioner of Customs, Mumbai Zone-| as per administrative convenience. In case of

years by the Chief

((

posting at Out Stations a due list shall be prepared under the supervision of ADC (P&E)

New Custom House and following guidelines shall be followed:-

(a)  The junior most officers from the list of officers due for Annual General Transfer
will be posted to Out Station postings. The representations and willingness of
officers for out station p;stings will be called for well in advance and be
considered preferably.

(b)  The officers on return from the Qut Station postings will first report to the Zone-
I and then proceed for joining in the zone for posting.

() ;)n n.-eturn from Out Station posting no officer will be considered again for Out

tation postings till all other officers are posted to out station posting at least

once.
However, the officer willing to be posted outstation again may b
e

co
nsidered in exception of this clause, subject to vacan

i €y position in Mumbaij

(d Th i
e unwilling lady officers will not be posted to Out Station P
n Postings,

Qranned hy, r‘al‘nQr\ar\n
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The offi
() icers whose children are studylng In Class 10% and 12 In the year for

which they are due for transfer shall not be posted to Out Station Postings
sublect to submission of representation by the concerned officers along with
requisite documents In this regard. However, all such officers shall be preferred
over others for Out Station Postings In the next Annual General Transfer.

(0 The officers falling in the category of Persons with Disabillties (PWDs) shall not

be posted to Out Station Postings. However, on receipt of representation from

such officers for their postings at Out Station, they may be considered for such
postirvg ensuring their choice of place to the best possible extent.
(8)  The officers facing disciplinary proceedings may be excluded from the list of
officers due for outstation postings to avold any possible delay in such

proceedings as far as possible.

Mumbai Zone-ll shall be

i ing to
4.2 MUMBAI ZONE-LI POSTING  The due list for posting
e er (General), NCH by

; T isgf mission
prepared under supervision of Principal Commissioner/ Com

adopting following guidelines:-

(i)  The due list shall preferably include tho
ho have remaine

se officers who have not done M

from M-Il posting
posting, followed by the officers Wi d away

i der.
in descending orde ossible.

(i) Acooling off period of 04 years shall be considered as far as p

ra 4.2 supra shall be

M_MQM_BALZ_QNE:lU-BQ-SﬂN-GtThE guidelines as stipulated in Pa
ing, including cost recovery

mutatis-mutandis followed for posting to Mumbai Zone-l1l post

posts.

4,4 INTELLIGENCE POOL

The officers for Intelligence posting W
nce posting like CIU and SIIB will be of one year

ill be selected ‘by the Chief Commissioner of

the concerned zone. Tenure for Intellige

and the same can be extended by one year as per administrative exigencies. However,

following general guidelines shall govern the postings to Intelligence Units namely CIU and

SIIB:-
(a)  On successful and satisfacsory completion of their tenure in such intelligence/

investigation unit, the officers may be considered for posting in sensitive
sections again on the strength of their performance in the said unit, if considered
necessary by the competent authority.

(b)  In cases where the tenure of officers Is required to be extended beyond
prescribed tenure of one year for completion of investigation/ cases at hand,
such extension may be acceded to and such extended period shall be added to

the overall tenure of concerned zone.

() There will be a cooling off period of 04 years from one Intelligence posting to

other Intelligence posting of any officer.

Qrannad by O
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' The officers appearing in ODI List/ Agreed List or not clear from vigilance angle may

be proportionately distributed among all three zones. The concerned Zonal Chief
Commissioners of Customs shall accommodate them In non-sensitive charges. t may also
pe ensured, however, that such officers are not posted to the same place, where the cause

of vigilance action arose, at least for another five years, as far as practicable.

6. POSTING TO SEEPZ
nspector

|
The existing practice of inviting applications from Appraisers and

g Appraisers and Inspector

(Examiner) for Bosting to SEEPZ and selection of willin
SEEPZ shall be followed.

(Examiner) by the office of the Development Commissioner, e
. : i names 0
However, the following guidelines shall be considered while forwarding the

officers:-

icable;
1. 05 years gap from previous postingin GEEPZ as far as practicable

2. Clearance from Vigilance Section;

3. The officer should have cleared dep de, as far as
s The officer should have 02 years experience in hisfher 8raCE N

artmental examination.

practicable;

imum of 03 years period for superannuation.

5. The officer should have a min
SEEPZ/ EPZ by the officers who are

6. The willingness for posting/ deputation to

posted at out stations should not be considered before the completion of their

tenure at Qutstations.

6.1 POSTING TO FTZ/EPZ/SEL The posting in FTZ/EPL/SEL e.g. Hirandanani SEZ,

Airoli SEZ falling in Mumbai area (including Thane Dist.) will be done by the .Chiel

commissioner of Mumbai 7one-1. However, posting in Arshiya FTWZ (Raigarh Dist.) will be
done by Chief commissioner of Mumbai Zone-11. The tenure in Hirandanani SEZ and Airoli
SEZ will be of one year and the officers will be posted out of the overall strength of General

Commissionerate, Mumbai Customs Zone-l,

1. EXTENSION/ RETENTION
Extension / retention of officers posted to various field formations/ units on
diversion basis as well as on regular basis Is at times sought by their respective
Commissioners/ Directorates on the ground that their services are required to complete
f:‘rttaln' assignments on hand or on similar grounds. In ordinary circumstances, no
ension/ retention of officers shall be allowed. However, in exceptional cases in interest

d be

allowed ;
e by the Chief Commissioner of Customs, Mumbai Zone-I on specific re
e Lommissioner-in-charge prior to Issuance of periodical shift. quest made by

|

i)
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Training builds hi
gh morale i
n an employee by developing positive attitude and job

gatisfaction- Training also h
elps
ps employees to enrich thelr knowledge and exchange their
r to mould newly

,‘perienCCS. which lea
d to efficiency In performance. H
e. Hence, In orde
, conversant and

romoted/ recruited
p e e Appraisers/ Inspector (Examiner) Into efficien
HpAE rs, the following shall be the pattern of traini

ning:-

Sr
No. - Subject puration
1 |Ind
nduction Cou
n the job training in different sect
: t sect "
_— including In-house trainin ions and field formations 03 Months
The newly promoted Appraisers shall undergo refresher course at NACEN/ In-
ulations t0 help them

ut various rules and reg
d to have effective and efficient supervl
d to any of three zones. Howeven the "e"‘"(
e of their posting prior t0

ing to enrich their knowledge abo
isory

ir duties with due diligence an

perform thei
control. After training, the officers may be poste
y zone €

ers shall be posted to an

house train

xcept the zon

promoted offic

e best possible extent.

promotion to th
e Training Sessions shall

e Zones and In-hous
t the

raining Cell in all thre
officers

rts in re to ensure tha

There shall be a T
help of domain expe

hered to.

spect of all

be organised with the

rinciple of Competency Framework is ad

n website of NACEN. Officers posted in any
successfully completed the relevant E-
ling officers pefore starting

P
es are available 0

Certificaté of having
cted by their con

E-learning modul

section/groupP have to produce
ning Module on 2 ny two subject sele

trol

lear
their new assignment.

m their present place of posting shall submit

r in presence of concerned A
pending matters, Special Watch list of Chief
be followed during taking

re getting relieyed fro
¢/DC which shall

All officers befo

Handing-over note to the incoming office

include list of files along wi
Comm./Pr. Comm- /Comm:ssioner

new charge.

ith a note on
The same procedure will

over of any

and is selected for deputation to directorates or any other

[n case the officer opts for
jation, ted to the same zone and shall

f the tenure In that zon

the officer shall be pos

deputation posting; on repatr
e. Similarly, if any officer proceeds

continue there till completion 0

Qra
nne
A hv CamQran
nAar

001 )i e o s
T ——
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See

4
o long 1ave e leave exceeding ifty days in on
« (I

| year [rom any non-sensitlv
.sensitive posting, then
ne office” shall be continued in that posting for one more t m
ore tenure.

JJ}_‘1_‘[*_Q_SI.lN.G._Q.NJ..QAI}]_B,AS_[S

No officer will be
oste
posted on Loan basis to Directorates in New Delhi etc. unless they
(]

s/

/'/’

complete the probation pe
period. In exceptional cases such posting on Loan basis can be

considered by Chief Commissioner of Customs, Mumbal Zone-1.

MAELEQSBHEBEEQB&MEW

Representatio
ns from such officers will be considered by the placement commit(ce

defined i i
as defined in Para 4 above in terms of DOP&T guldelines on the subject.

12. ROTATION BETWEEN SENSITIVE AND NON SENSITIVE POSTINGS

T : . .
here shall be strict rotation and adherence to tenure of all the postings
owever, in

i.e. sensitive

w l aps . .
as well as non sensitive postings to ensure all round exposure and efficiency. H
/ vigilance

posting

cases where sufficient number of officers are not available due to administrative

n be rotated from one sensitive

reasons for posting to sensitive charges, officers ca
cycle of

to another sensitive posting. As far as possible, an officer in the subsequent

postings shall not be posted in the same sensitive postings.

1 R vV

For being considered to be posted in Sensitive Postings,
training for two weeks (including NACEN &

the officers should be free

from vigilance angle, should have undergone

In-house Training) in a year. In addition, their APARS of immediately preceding 5 years

should be available on the date of consideration.

History of Posting of all Appraisers and Examiners shall be maintained by the P&E
Section of the New Custom House, Mumbai under supervision of Addl./Jt. Commissioner
(P&E). Further, the same shall be put up on the official website, periodically to ensure
transparency in administration, The sdftware deployed by the Department (GEMS) shall be

utilized for maintaining the HOP and other details of each officer.

14. REPRESENTATION FOR OR AGAINST ANY SPECIFIC POSTING

et e e
m the officers received through proper channel

(with approval of Commissioner of Customs (General) of the Zone) shall be placed
the placement committee, as defined In Para 4 above, for consideration A]]p aced before
representations shall be considered in exceptional circumstances only af;er t: ost rotation
€ concerned

officer joins the new
place of posting. Past-rotatlon representations shall b
all be entertaj
ained

rep g, Q
LN T T e
lr\n.)(’l l-\‘, {"‘l‘\ Q
- 3 SN
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“‘ erned) for considerati prior approval of the Chief Commissioner 1
(once . ) lon by the Chief Commissioner of Customs, Mumbal Zone-I. g
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In order to ensure strict compliance of the Annual General Transfer order/ Internal
transfer orders, it is necessary to stipulate a last date for relieving of all the transferred
officers by each formation, in the said rotation/ transfer orders. If any officer Is not relleved
due to administrativa.or any other reason whatsoever, by the said stipulated last date, the
said officer shall stand relieved automatically on the sald last date, even without any
substitute joining in his/ her place. In order to obviate any such situation, the respective
Commissioner (General) of each zone shall ensure that the at least 50% of the transferred

officers are relieved within one week of issuance of order and rest 50% before the last date

for compliance of the respective rotation/ transfer orders.

However, in exceptional administrative exigencies requiring retention of the officer

beyond the prescribed tenure shall be considered by the Cadre Controlling Authority
(Principal Chief/ Chief Commissioner of Customs Mumbai Zone-l) as deviation from policy
subject to proposal for extension/ retention being forwarded with the prior approval of the"
jurisdictional Chief Commissioner of Customs at least one month prior to the issuance of
transfer posting order. This exercise shall not lead to any excuse for delay in

implementation of the orders, which has been serious concern of the administration in

recent pasL

16. PUNISHABILITY OF ATTEMPTED INFLUENCE IN THE MATTER OF POSTINGS

Canvassing of political or other influence to bear upon superior authority to further
the personal interest by any individual officer, amounts to misconduct under Rule 20 of
Central Civil Services (Conduct) Rules, 1964. Appropriate departmental action against

erring officers shall be taken by the Department.

17. DISCRETION OF CHIEF COMMISSIONER OF CUSTOMS FOR DEVIATION FROM
POLICY

The Principal Chief/ Chief Cor'nmisstoner of Customs, Mumbal Zone- | may accept or
reject any recommendation of the placement committee regarding Inter-zonal Transfer for
administrative exigencies. The Principal Chief/ Chlef Commissioner of Mumbai Zone-| has

the discretion to devlate from the above guidellnes, subject to recording of the reasons for
deviation in writing,

This issues with the approval of the Chief Commissioner of Customs Mumbai Zo 1
" nE' .

bz,

(B.BHATTACHAKyA
PR, COMMISSIONER OF cug,(’,’;‘,’s (GENE
RAL



