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Public Notice No.: 32/2025 
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Subject: Taxpayer Facilitation Centre at Mumbai Customs Zone-1: reg. 
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1 . Attention of all members of the trade including Importers, Exporters, Customs 

Brokers and other stakeholders is invited to Public Notice No. 27/2025 dated 06.11.2025, 

issued by the Commissioner of Customs (General), New Custom House (NCH), Mumbai, 

wherein various facilitation measures for trade were notified. 
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2 . In continuation of the above Public Notice and with a view to further enhance 

taxpayer services, it is hereby informed that a Toll-Free Number 1800-22-7001 has been 

delegated to and made operational at the Tax Payer Facilitation Centre (TPFC), Ground 

Floor, New Custom House, Ballard Estate, Mumbai-40000 I. 

3 . All stakeholders may contact the TPFC on the above Toll-Free Number for 

clarifications or assistance regarding tax-related quedes, procedural issues, or any other 

facilitation support concerning Customs operations at NCH, Mumbai. 
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4. ' The trade is requested to make use of this facility for timely resolution of their 
queries. Difficulties, if any, may be brought to the notice of the undersigned. 
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(Sf"llhri ~ EN, 8l /Pradyumn Kumar Tripathi) 
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~~~~/Commissioner of Customs ( G) 
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The Pr. Chief/Chief Commissioner of Customs, Mumbai Zone-I 
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All Commissioner of Customs Zone-I. 
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4. All Additional/Joint Commissioner of Customs, General, NCH, Mumbai Zone-I 
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All Deputy/Assistant Commissioner of Customs, General, NCH, Mumbai 
Zone-I 
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EDI for uploading on NCH website immediately. 
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Office Copy. 
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