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subject: pending drawback craims due to non_submission of query repries.
Attention of all the exporters, customs brokers, other stakehorders a,d.members of the trade is invited to the fact that a large number of drawbackclaims are pending due to non-submission of repry to query ra,:sed. Deta,ed ristof such drawback Shipping Bills is attached as Annexure_A,. Several remindershave a-lready been issued to the exporters to submit their rcply so that theirdrawback claim can be processed but no reply has been received till date. It isthe responsibility of the Exporters/cBs/other stakeholders to check the statusof their drawback claim against a shipping bill through ICEGATE and if any

;;ffi"J::,'ljJ 
the drawback section, thev should submit their reply arter

2' Therefore, alr exporters whose shipping Bilrs are pending at query queue
il,1"j : i#;:ilf I;:t.H:'l s, b mi t ;'.;;?;;in r c E s sy s te m im m e d iat e,y

3. However, if no reply to queries are received from theExporters/cBs/other stakeholders, within 3o days of issuance of this FacilityNotice their claims would be processed at zero rateof drawback in absence ofthe requisite documents/clarifications without affecting the right of the exporterto claim the drawback amount by fiiing supplementaf chim subsequen,y.

4' The exporters can then fire the supplementary claims as per Rure 16 ofthe Duty Drawback Rules, 2077 al0ng with the requisitedocuments/clarifications within stipulated time ieriod as specified in lawwherein their drawback claims have been processed @ ZI|RO.

5' In case of any difficulty, the Exporters may cortact the Deputy
ffiHi:[ffi::;:|J" Drawback over phon e no- o22-22rs7s4ror by emair



6. However
resorve the -".,.X: i,"',:'i#:::^::::^T"i:*",:H;$:,",:: "::;;
Sril:ilu#:^ff:.'l' rhe 

"*';;;./cHA mav 
"r"o "o,t"ct to the rorowing

9953430768

This issues with the approvai of commissioner of custor rs (Export)

yours faithfullv
Signed by

f,mble Suresh hnan

",^"^JiHr'*L?;SBffi X.l1f g:,3
DBK/rGST Refund, NCfr^",

\

Enclosures: Annexure-A (List of Exporters with details of shipping bills)
Copy to:-

1.

2.

Brihanmumbai Customs Brokers Association , 73 74, MittalTower, t'C, wrng, 7th floor Narrman point, Mumbr i-4OO O2tFederation of Indian Organisation , Niryat tihawan, RaoTula Ram Marg, Army Hospital Research & Referra_l-New Delhi-11

Annexure-A

3

4

5.

6.

7.

8.

The Principal chief commissioner of customs, MLrmbai zone_r.

frttT#Xfltll' commissioners/commissioners .r customs,

t)r'"tliff d i tional / Joint commis s ioners of custom s, NC H,

tlr"rfli 
"rr:p 

u ty / As s i s tan t C om mi s s ion er of Cu s t o u r s, N C H,

Notice Board.

EDI for uploading on website.

No. ame of the Officer
obile No1 L. Kamble Commissionereputy
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9B 1 9293653

avneet Meena ,praiser
J 9s5508570o

penntendent
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